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1. Introduction

Cornwall Hospice is committed to protecting your personal information and respecting your privacy. This
Privacy Notice explains how we collect, use, share, store and protect personal data when you interact with
our services, including our hospices, community services, lymphoedema clinics, bereavement services, retail
shops, donation centres, lottery, fundraising activities, events and online services. Your existing privacy
notice already covers hospice services, retail outlets, donation centres, fundraising activities, lottery and
health information, so this version keeps that scope but makes the structure clearer.

This notice isintended to meet our transparency obligations under the UK General Data Protection
Regulation (UK GDPR), the Data Protection Act 2018, the Privacy and Electronic Communications
Regulations (PECR) where relevant, and the Data (Use and Access) Act 2025.

2. Who We Are

Cornwall Hospice (legal name: Cornwall Hospice Care) is a registered charity providing specialist hospice care
and related services. We are the data controller for the personal data described in this notice unless we tell
you otherwise.

Contact details:

Cornwall Hospice

Mount Edgcumbe Hospice
Porthpean Road

St Austell

Cornwall

PL26 6AB

Telephone: 01726 65711
General enquiries: communications@cornwallhospice.co.uk

3. Data Protection Contact

If you have any questions about how we use your personal data, wish to exercise your data protection rights,
or want to raise a data protection complaint, please contact:



Data Protection Officer

Email: dpo@cornwallhospice.org

Telephone: 01726 874067

Post: Data Protection Officer, Unit 10/11 Daniels Lane, St Austell, PL25 3HS

4. Personal Data We Collect
We may collect different types of personal data depending on how you interact with Cornwall Hospice. This
may include:

Your name, address, email address, telephone number and other contact details.

Date of birth, next of kin and emergency contact details where relevant.

Health and care information where you receive hospice, clinical, lymphoedema, bereavement or
related support services.

Donation history, Gift Aid declarations, fundraising preferences and event participation details.
Lottery participation information where you take part in Cornwall Hospice lottery activities.
Retail customer information where relevant, for example in relation to Gift Aid, deliveries,
collections, refunds or complaints.

Payment and transaction information where needed to process donations, purchases or event
bookings.

Communication preferences, feedback, enquiries and complaints.

CCTV images where you visit premises where CCTV is in operation.

Website and digital interaction data, including cookie and analytics data where relevant.

5. How We Collect Personal Data

We may collect personal data directly from you when you:

Use our hospice, clinical, community, bereavement or lymphoedema services.

Contact us by telephone, email, letter, website form or social media.

Donate, fundraise, play our lottery, attend events or volunteer information to us.

Shop with us, donate goods, use our collection or delivery services, or complete Gift Aid forms.
Sign up to receive newsletters, updates or marketing communications.

Make a complaint, compliment, enquiry or data protection request.

We may also receive personal data from other organisations where this is necessary and lawful, such as NHS
or social care organisations involved in your care, payment providers, fundraising platforms, professional
advisers, regulators or service providers.

6. How We Use Your Personal Data
We use personal data for the following purposes:

To provide hospice care, clinical services and related support.

To manage referrals, appointments, care records and communication with patients, families and
carers.

To participate in appropriate health and care information sharing where this supports direct care.
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e To process donations, fundraising activities, Gift Aid claims, event participation and lottery
administration.

¢ To manage retail transactions, customer enquiries, collections, deliveries and complaints.

e Tocommunicate with supporters, customers and service users about our work, services, events
and fundraising where we have a lawful basis to do so.

e Toundertake appropriate due diligence before accepting some donations.

e Tomaintain accurate records and comply with legal, regulatory, tax, accounting and safeguarding
obligations.

e Tomanage security, including CCTV where used.

e Torespondtoenquiries, complaints, data protection rights requests and incidents.

e Toimprove our services and understand how people interact with Cornwall Hospice.

7. Lawful Bases for Processing
We rely on different lawful bases depending on the purpose of processing. These may include:

e Consent, where you have given clear permission, for example for some marketing communications
or optional activities.

o Contract, where processing is necessary to provide something you have requested, such as event
participation, lottery administration or retail services.

e Legal obligation, where we must process data to comply with the law, for example tax,
safeguarding, health and safety, charity accounting or regulatory requirements.

o Legitimateinterests, where processing is necessary for our charitable activities and does not
override your rights and freedoms.

o Vitalinterests, where processing is necessary to protect someone’s life.

e Public task or health and social care functions, where relevant to care provision and applicable
legal requirements.

Where we process special category data, including health information, we will also ensure a relevant
condition under UK GDPR Article 9 and the Data Protection Act 2018 applies.

8. Health and Care Information

Where you receive hospice or related care, we may process information about your health, care needs,
medication, symptoms, family circumstances, next of kin, preferences and care planning. We use this
information to deliver safe, effective and appropriate care.

Health and social care services in Devon and Cornwall have developed a system to share patient data
efficiently and quickly and, ultimately, improve the care you receive. This shared system is called the Devon
and Cornwall Care Record.

It'simportant that anyone treating you has access to your shared record so they have all the information they
need to care for you. This applies to your routine appointments and also in urgent situations such as going to
A&E, calling 111 or going to an out-of-hours appointment. It's also quicker for staff to access a shared record
than to try to contact other staff by phone or email.



Only authorised health and care staff can access the Devon and Cornwall Care Record and the information
they seeis carefully checked so that it relates to their job. Also, systems do not share all your data - just data
that services have agreed is necessary to include. For more information about the Devon and Cornwall Care
Record, please go to https://www.devonandcornwallcarerecord.nhs.uk/

We may securely share information with NHS organisations and approved partners supporting healthcare
planning, service improvement, audit, evaluation or research. This may include identifying information, such
as NHS numbers, where this is necessary to enable records to be matched with other health and care
datasets. Identifying information is removed or replaced before information is provided for approved
analysis, evaluation or research purposes, meaning organisations receiving the linked dataset will not
normally receive information that directly identifies you. Appropriate safeguards are applied to protect
confidentiality and ensure information is used only for approved purposes.

9. Fundraising, Supporter Analysis and Due Diligence

We may use supporter information to understand how people engage with Cornwall Hospice and to help us
communicate in a relevant and appropriate way. This may include analysing donation history, event
participation and communication preferences.

Before contacting you about fundraising campaigns or appeals, we may use data analysis to help understand
whether you may be interested in particular activities.

You can object to your personal data being analysed for marketing purposes or ask us to stop sending
marketing communications at any time by contacting the DPO or the Fundraising Team.

We may carry out proportionate due diligence before seeking or accepting certain donations, in line with our
Acceptance of Funds and Donations procedures.

10. Marketing Communications
We may contact you about Cornwall Hospice services, events, fundraising, campaigns and ways to support us
where we have a lawful basis to do so.

We may use:

e Consent for some electronic marketing, such as email or text marketing.
¢ Legitimateinterests for some postal communications or telephone contact, where allowed by law
and where your rights do not override our interests.

You can opt out or change your communication preferences at any time by contacting us or using the
unsubscribe method provided in our communications.

11. Sharing Your Personal Data
We may share personal data where this is necessary and lawful. This may include sharing with:

e Health and social care organisations involved in your care.
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o NHS organisations, GPs, community health services and other care providers where relevant.

e Payment processors, mailing houses, fundraising platforms, IT providers and other service
providers acting on our behalf.

e HMRC, regulators, professional advisers, auditors, insurers and legal advisers.

e Safeguarding authorities, emergency services or public bodies where required by law or necessary
to protect individuals.

e The Fundraising Regulator, Gambling Commission or other relevant bodies where applicable.

We do not sell personal data.

12. International Transfers

Where possible, personal data is stored and processed in the UK. Where we use suppliers or systems that
involve transferring personal data outside the UK, we will ensure that appropriate safeguards are in place.
These may include adequacy regulations, the UK International Data Transfer Agreement, the UK Addendum
to EU Standard Contractual Clauses, or other lawful transfer mechanisms.

13. How Long We Keep Personal Data
We keep personal data only for as long as necessary for the purposes for which it was collected, including
legal, regulatory, clinical, accounting, safeguarding and reporting requirements.

Retention periods vary depending on the type of record. For example, clinical records, donation records, Gift
Aid records, lottery records, finance records, complaints, CCTV and supporter records may all have different
retention periods. Please see our Retention Schedule at https://cornwallhospice.org/wp-
content/uploads/2024/04/Records-Retention-Schedule-March-2024.pdf or contact us for a paper copy.

When information is no longer required, we will securely delete, anonymise or destroy it.

14.CCTV

Cornwall Hospice uses CCTV at some locations for safety and security purposes. CCTV may be used to help
protect patients, visitors, staff, volunteers, customers, premises and property, and to prevent or investigate
crime, incidents or anti-social behaviour.

CCTV footage is stored securely and accessed only by authorised personnel. Your existing notice states that
CCTV footage is retained for 30 days unless required for an ongoing investigation.

Where CCTV is in use, appropriate signage will be displayed.

15. Your Data Protection Rights

Depending on the circumstances and the lawful basis for processing, you may have the right to:

e Beinformed about how we use your personal data.
e Requestaccess to your personal data.



e Askusto correctinaccurate or incomplete personal data.

e Askusto delete your personal data in certain circumstances.

e Askusto restrict processing in certain circumstances.

o Object to processing in certain circumstances.

e Request data portability in certain circumstances.

e Withdraw consent where processing is based on consent.

e Askusabout automated decision-making or profiling where relevant.

Your current general notice already includes rights of access, rectification, erasure, restriction, portability and
objection.

To exercise your rights, contact the Data Protection Officer using the contact details above. We will normally
respond within one month, although this may be extended where permitted by law.

16. Data Protection Complaints
If you are concerned about how Cornwall Hospice has handled your personal data, please contact us in the
firstinstance so that we caninvestigate and respond.

A data protection complaint may relate to how we collect, use, store, share, retain, secure or otherwise
process personal data. It may also relate to how we have handled a data protection rights request, such as a
subject access request.

Contact:

Data Protection Officer

Email: dpo@cornwallhospice.org

Telephone: 01726 874067

Post: Data Protection Officer, Unit 10/11 Daniels Lane, St Austell, PL25 3HS

If you remain dissatisfied after we have responded, you have the right to complain to the Information
Commissioner’s Office:

Information Commissioner’s Office
Website: https://ico.org.uk
Telephone: 0303123 1113

17. Security

We use appropriate technical and organisational measures to protect personal data against unauthorised
access, loss, misuse, alteration or disclosure. This includes access controls, secure systems, staff training,
policies and monitoring appropriate to the nature of the information we hold.

18. Changes to This Privacy Notice
We may update this Privacy Notice from time to time. The latest version will be made available on our website
and may also be provided in other formats where appropriate.



